Paper / Subject Code: 66672/ BUSINESS STUDIES (MANAGEMENT) : Supply Chain Management and L ogistics

Duration: 2 Hours Marks: 60

Note: Figures to right indicate marks

Q1. A. What is supply chain management and explain its principles. t))
B. Explain the process of supply chain management. 7
OR
C. Explain the channel of distribution at service level. 8)
D. Explain the qualitative forecasting methods. @)
Q2. A. Explain the Characteristics of Global Supply Chain. 8
B. Explain the Forces Affecting Global Supply Chain Management. @)
OR
C. Explain the transport infrastructure in detail. )
D. Explain the importance of inventory control. (@)
Q3. “A. Explain Pareto’ s law of Inventory in detail. (¢))
B. Explain the various factors that influence material planning. @)
OR
C. Explain E-fulfillment in detail. (8)
D. Explain the concept of Enterprise Resource Planning in detail. )
Q.4.a. Select the option and complete the sentence: S
1) provides a low-cost service for export production.
a) Source facility b) Offshore facility ¢) Contributor facility d) Outpost facility
2) At level, the decisions are made with long-term objectives
a) Performance b) Strategic.  c) Tactical d) Operational

3) is not one of the C’s of Supply Chain.
a) Customer service b) Communication c¢) Control d) Conversation

4)  covers sale and purchase activities between two entities.
a) E Market b) E Logistics ¢) E Procurement d) E Fulfilment
5) ERP system is the heart of .
a) Customers b) Shareholders c) Database d) Information
Q.4.b. State whether the following statements are True or False: o)

1) JIT delivery, i.e. frequent deliveries of small shipments, actually results in an increase in
the transportation cost per unit.

2)Mass transportation is expensive than transporting goods in small quantities.

3) Water Transport is the costliest means of transport.

4) B2B supply chainhas majorly shifted to the Internet.

5) Private warehouses are operated by third parties.
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Q.4.c. Match the pairs: 5)
Column A Column B

(@) Logistics a. Pareto Law

(i) Markov Chain b. Store function

(iii) Inventory Management c. Productivity and performance

(iv) ABC Analysis d. Mathematics

v) Warehouse e. Minimise working capital in stock

OR

Q4. Short Notes (any 3):

Bull whip effect

E-logistics

Importance of packaging

Importance of supply chain management
SCOR Model

ok wbdE

15)
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